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Who is Optimum Return 

and What Are Our Benefits to You? 
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Optimum Returnôs Core Strengths 

Å Ability to rapidly implement new sites and changes, and continue to 

provide innovative solutions as the market evolves 

Å Wide variety of e-commerce functionality and modules that have been 

heavily used and tested in real world situations 

Å Systems are designed to be flexible, allowing for changes in back end 

systems and other processes 

Å Seasoned company with experienced personnel  

Å Ongoing commitment to security 

Å Stable infrastructure with ability to keep pace with customer growth 

Å Remains on the leading edge with new technologies, Rich Internet 

Applications and more 

Å A stable partner that can grow and adapt with you, who will continue to 

keep your best interests at heart 
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How Optimum Return Benefits You 

  

 Who is Optimum Return? Optimum Return is a provider of state-of-the-

art integrated e-commerce technologies and solutionsðthe Optimum 

Return Merchant SuiteÊ (ORMSÊ). 

 ORMS is all about providing you with Rich Internet Applications (RIA), 

services and modules for the best user experience in order to help you meet 

your business goals. 
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How Optimum Return Benefits You (Conôt) 

 

 Rich Internet Applications: Optimum Return uses the most current 

standards and leverages the most advanced technology and software 

engineering techniques to provide customers with the best interactive web 

experience. Optimum Return utilizes technologies such as XHTML, 

Flash/Flex-based applications, AJAX, .NET, XML, SQL, SOAP and others, 

and integrates with a wide variety of files types (dbf, flat, fixed length, 

etc.). 

 

Benefit: Faster and more ñfriendlyò user interactions mean greater 

customer satisfaction, which can result in higher order conversion rates and 

repeat business. 

Optimum Return, LLC ǒ 972.387.1715 ǒ www.optimumreturn.com ǒ info@optimumreturn.com 



 

 Wide Variety of Solutions and Options: Solutions include flexible, 

scalable, search engine friendly data-driven web stores and a variety of 

integrated modules and options. Other options include an exceptional 

synchronization engine and other high-technology data transfer 

methodologies, advanced administrative functions, reporting, in-depth 

statistics, data feeds and more.  

 Benefit: The ability for you to offer an outstanding assortment of options 

and features resulting in higher customer retention. Optimum Returnôs 

flexibility also gives you the freedom to change order systems and make 

other strategic changes, while keeping e-commerce costs to a minimum. 

How Optimum Return Benefits You (Conôt) 
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 Expertise: Optimum Return is a seasoned company with over 12 years of 

high-level Internet experience, successfully creating, supporting and 

hosting a wide range of customers in both the B2B and B2C arenas.  

 

Benefit: Optimum Return is a solid, stable partner who will look after your 

interests and continue to provide meaningful solutions, and leverage new 

technologies to increase what you can offer your customers.  

How Optimum Return Benefits You (Conôt) 
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 Rapid Implementation: Optimum Return has the experience to rapidly 

implement complicated websites and business rules. The ORMS system is 

flexible and may be easily integrated into existing artwork.  

  

Benefit: Reduced time to market can mean capturing greater market share 

and generating increased revenues.  

How Optimum Return Benefits You (Conôt) 
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 Commitment to Security: Optimum Return has a commitment to security 

at all levels: physical security of servers, advanced firewalls, encryption of 

sensitive information, SSL for sites and file transfers, etc. Optimum Return 

keeps pace with the latest security concerns and issues and continually 

makes adjustments in order to provide high-level security for you and your 

customers. 

 

Benefit: Peace of mind for you and your customers, as well as protection of 

your assets for maintaining and increasing profitability. 

How Optimum Return Benefits You (Conôt) 
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 High-availability Hosting: Redundant power grids into the hosting 

facility, redundant generators/UPSs/power supplies, 24-hour monitoring 

and response, Service Level Agreement.  

 

Benefit: High-availability hosting means your sites will stay up and 

running, thereby maximizing your orders. It also provides you with the 

infrastructure necessary to grow with your business, even with seasonal 

fluctuations. 

How Optimum Return Benefits You (Conôt) 
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 Forward Thinking : Optimum Return is a company dedicated to continual 

advancement and remaining on the leading edge of e-commerce.  

 

Benefit: You are empowered to keep offering customers greater service and 

options, resulting in increasing profitability. 

How Optimum Return Benefits You (Conôt) 
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Network Operations & Security 

Optimum Return, LLC ǒ 972.387.1715 ǒ www.optimumreturn.com ǒ info@optimumreturn.com 



Network 

  Å Redundant network operations 

centers 

Å Fully redundant, world-class 

routing equipment 

 

 

 

Å 100 gigabits per second 

Å Multiple Tier 1 carriers shorten 

the path between customer and 

application 
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Data Center 

  Å Uninterruptable power supplies 

and on-site diesel generators are 

N+1 redundant 

 

 

 

 

Å HVAC systems are N+1 

redundant 
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Physical Security 

  
Å Security badge entry/exit on all 

doors 

Å Physical access to equipment is 

logged 

Å Installation and removal of 

equipment is logged 

Å Motion sensitive cameras 

throughout the facility 

Optimum Return, LLC ǒ 972.387.1715 ǒ www.optimumreturn.com ǒ info@optimumreturn.com 



Network Security 

  Å Fully redundant, world-class firewall appliances 

Å No vendor default security settings 

Å Stored data is protected by D2D backup 

Å Sensitive data is encrypted 

Å State-of-the-art anti-virus software 

Å Applications and ancillary systems developed with security as the top priority 

Å Periodic scanning by McAfeeSecure® 

Å PCI Compliance: Optimum Return can work with your team to make the 

system PCI compliant end-to-end 
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Application Server Environment 

  Å Applications can be scaled from 

1 to N servers in minutes 

Å Employs load balancing to 

ensure availability and manage 

workload distribution 
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ORMS is the Hub 

  ORMS handles data from 

multiple sources and 

ensures your orders are 

processed and your website 

is up-to-date. 
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A Few Highlights Showing Various 

E-commerce & Other Functionality 
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AJAX Integration 

Å Use of AJAX technology provides a 

quicker and more streamlined user 

experience, potentially resulting in 

greater conversion rates and return 

visits 

Å The screen shot at right, for 

example, shows the second and fifth 

items added to the cart, and it 

immediately replaced the ñadd to 

cartò button with a notification the 

items were added. This type of 

functionality streamlines the 

ordering process, speeds the 

customer through the checkout 

process, and encourages more items 

per order. 
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